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Medical Panel Process  

Application referred to medical 
panel by ACC.

Medical panel considers whether 
sufficient information to determine.

Medical panel determines 
medical questions.

Medical panel unable to agree 
as to determination.

Referred back to ACC 
for determination.

Referred by ACC to second 
medical panel.

Results/answers to medical 
questions received.

Requires further tests and examinations. 
Refers back to ACCC to arrange

sufficient 
information

insufficient 
information

Determinations to be made by medical panel within 15 business days of receipt of all information.
Report from panel to be completed within 3 business days.
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